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Here, You’re Family. 

LANECO NEEDS YOUR LOANS 

Look to Us First for All Your Borrowing 

New Loans or Refinances...We can save you money!! 

 

 

 

 

 

 

 

 

 

 

 

 

ANNUAL MEETING OF MEMBERSHIP POSTPONED 

Due to the Corona Virus we will be doing a  

Virtual Annual Meeting for 2020 

Watch for detail on how to attend. 

New as low as 2.49% 

Used as low as 2.74% 

 

84 Months as low as 4.50% 

180 Months as low as 5.30% 

Home Equity Loans 

New as low as 3.49% 

Used as low as 4.49% 

New as low as 3.49% 

Used as low as 4.49% 



   LANECO Federal Credit Union 

 

   Hours: 

     Monday—Thursday 9:00 a.m. to 5:00 p.m. 

     Friday — 9:00 a.m. to 5:30 p.m. 

     Drive-Up  Opens — 8:30 a.m. 

 

   Mailing Address: 

      P.O. Box 866 

      Eugene, OR  97440 

 

    Street Address: 

       74A Centennial Loop 

       Eugene, OR  97401 

 

    Phone Numbers: 

        541-683-5665 or call toll free 800-709-5665 

        541-683-7126 (Fax) 

 

    Email: 

         laneco@laneco.org 

 

    Report Lost/Stole Debit/Credit Cards 

          800-682-6075 (debit cards) 

          800-991-4964 (credit cards) 

 

    Routing Number :          3232-7439-3 

FREE IS NEVER FREE…... 
We see many members who sign-up for sam-
ple products when they receive an offer for a 
“free sample” only to see charges begin add-
ing up on their debit or credit card. 
Remember, there is no such thing as a FREE 
SAMPLE.  All of these online ads have hidden 
disclosures that if you don’t cancel your “Free 
Sample” situation within a certain number of 
days you are actually subscribing to one or 
more to expensive shipments of their prod-
uct. 
When this happens it is not considered 
FRAUD by VISA and it requires that you, the 
cardholder attempt to resolve the situation 
with the merchant before any dispute or 
charge-back to recover  funds may be 
attempted. 
 
DON’T FALL INTO THE “FREE” 
TRAP because it could end up 
costing you plenty in the long 
run. 

LETTER FROM THE CEO 
 

Well it has been a very interesting and eventful quar-
ter.  The credit union has seen some major changes in 
how we serve you, our members. The good news is 
that we are still here and serving your needs just in a 
new way. 
 

The lobby is expected to be open by the time you read this article, 
but with some new protocols to keep staff and members safe and 
healthy.  We are asking members to wear a mask when they enter 
the lobby and to utilize our hand sanitizing station upon entering 
and exiting.  We are still encouraging members to use our drive-
up for all basic transactions and to limit access to the building for 
only those needs that cannot be done easily at the drive-up win-
dow. 
 
Our new electronic loan system is working very nicely.  It not only 
allows for limited contact during this time, but also speeds up 
document delivery, signing and return. The system sends loan  
documents via a secure email and members use a special pass-
word to unlock the email, sign the loan documents and transmit 
them back to the credit union.  We can now do loans from start to 
finish for our members out of the area in the same day. This al-
lows us to deliver funds to dealers and creditors in an expedited 
manner.  Let us show you how well it works with your next loan 
request. 
 
We hope that all of you are doing well during the COVID crisis.  
We are here to help you with anything you need during this time, 
just like always.  We may have a “new normal” in procedures but 
we are still the same personal service credit union you have come 
to know and love. 
 
Due to COVID and stimulus money, the credit union has seen very 
un-natural and rapid growth.  While this might seem like a good 
thing it is actually not a positive trend for the credit union.  As you 
may remember the credit union has been working its way back 
from some tight financial years after the last recession and have 
asked members to limit deposits to keep our numbers in a good 
balance.  The extreme growth we have experienced has cause our 
numbers to tilt in a negative manner, so we are now asking mem-
bers to once again limit their total deposit balances at the credit 
union and to bring all their borrowing to us as well. 
 
If you are one of our members who has a total balance on deposit 
of more than $75,000, we will be contacting you to ask that you 
make arrangements to move those funds in excess of $75,000 to 
another financial institution until such time as we can balance our 
ledgers again and allow for natural healthy growth. 
 
We understand that asking members to move deposits out can 
seem unusual or even concerning, but we only ask so that we can 
maintain a healthy balance sheet which allows us to continue the 
level of personal service you expect from Laneco. 
 
In closing,  another change in seasons is upon us and even in this 
changed world, we hope that all of you have a fun, safe and 
healthy summer. 
 
 
 
Loreen A. Ervin 
Manager/CEO  

 


